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Improving Quality of Care in Greece

28 AnptAiou 2026

08:45-9:00 MpooéAeuon kat Eyypadeg
09:00-09:15

Napouciaocn t™¢ EOVIKAG ZTtpatnytkig yia thv Mowdtnta tg Ppovrtidag kot thv AchAaAsia twv
AcBevwv 2025-2030 (Bivteo)

Dr Valter Fonseca, Technical Officer, Health Systems, WHO Athens Quality of Care and Patient Safety
Office
09:15-10:15 KouAtoupa yia tnv Nowdtnta tng dpovtidag kot tnv Aodalela twv AcBevwv

Dr Christos Triantafyllou, Project Officer, Quality of Care, WHO Athens Quality of Care and Patient
Safety Office

10:15-11:15 BeAtiwon tng molotntag, epyalsio ko EAeyxog

Dr Christos Triantafyllou, Project Officer, Quality of Care, WHO Athens Quality of Care and Patient Safety)|
Office

11:15-11:45 ALGAAEpa yia KadE

11:45-12:45 NOLUWEELG OXETL{OMEVEG ME TN dpovTida vyeiag: MpoAnyn kat EAgyxog

Dr Christos Triantafyllou, Project Officer, Quality of Care, WHO Athens Quality of Care and Patient Safety)|
Office
12:45-13:45 BeAtiwon tng aodpaleLag TG GapLOKEUTIKAG AYWYNG

Dr Christos Triantafyllou, Project Officer, Quality of Care, WHO Athens Quality of Care and Patient Safety|
Office
13:45-14:00 Z0voyn t™¢ 1ng Huépag
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Improving Quality of Care in Greece

30 AntptAiou 2026

08:45-9:00 MpooéAeuon kat Eyypadeg

09:00-10:00 ZupBavra rtov agopouv Tnv AcpaAela twv AcOBsvwv
Ms. Georgia Kolliopoulou, Development of Safety Standards and Procedures in Healthcare, Head of
Department, Directorate of Safety and Risk Management of Nursing Units, «Agency for Quality
WAssurance in Health S.A.» (AQAH S.A.)., Greece

10:00-11:00 Ertikowvwvia Ko petaBacel otn ¢ppovtida
Ms. Yulia Shcherbina, Consultant, WHO Athens Quality of Care and Patient Safety Office

11:00-11:30 ALGAAEpa yia KadE

11:30-13:00 Aeikteg yia Tnv Motdtnta Ko thv Aodpaleia twv AcBevwv
Prof. Dafni Kaitelidou, Professor of Nursing Management, Health Technology Assessment, and Human
Resources Management in Health Care, Department of Nursing, National and Kapodistrian University|
of Athens, President, Agency for Quality Assurance in Health S.A. (AQAH S.A.), Greece

13:00-13:30 EpwTtnatoAdyLo tkavomoinong Ko cuvolpn 2ng nUépag
Dr Christos Triantafyllou, Project Officer, Quality of Care, WHO Athens Quality of Care and Patient Safety|
Office

4‘!‘ gog'a'?.ig:filé: /EBE § HELLENIC REPUBLIC

inistry of Health
2




